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1. Our Commitment to Accessibility 

Green City Security is committed to ensuring that our website, 
www.greencitysecurity.com, is accessible to everyone, including people with disabilities. 
We believe that everyone has the right to access information and services online, and we 
strive to provide an inclusive digital experience for all visitors. 

We are actively working to increase the accessibility and usability of our website in 
accordance with the Web Content Accessibility Guidelines (WCAG) 2.1, published by the 
World Wide Web Consortium (W3C). 

2. Accessibility Standards 

We aim to conform to WCAG 2.1 Level AA. These guidelines explain how to make web 
content more accessible to people with disabilities, including those with: 

• Visual impairments (blindness, low vision, color blindness) 
• Hearing impairments (deafness or hard of hearing) 
• Motor impairments (difficulty using a mouse or keyboard) 
• Cognitive impairments (learning disabilities, attention disorders, memory impairments) 
• Speech impairments 

WCAG 2.1 is organized around four principles, often referred to as POUR: 
• Perceivable – Information and user interface components must be presentable in ways 

users can perceive 
• Operable – User interface components and navigation must be operable 
• Understandable – Information and operation of the interface must be understandable 
• Robust – Content must be robust enough to be interpreted by a wide variety of assistive 

technologies 

3. Current Compliance Status 

We have conducted an internal review of our website against WCAG 2.1 Level AA criteria. 
The table below summarizes our current status across key accessibility areas: 
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4. Known Limitations 

While we strive for full WCAG 2.1 Level AA compliance, we are aware of the following 
known limitations and are actively working to address them: 

• Some older PDF documents linked from the website may not be fully accessible. We are 
reviewing and remediating these files on an ongoing basis. 

WCAG 2.1 Criterion Status Notes

1.1.1 Non-text Content Compliant All images include descriptive alt text; 
decorative images use empty alt attributes

1.3.1 Info & Relationships Compliant Semantic HTML used throughout; headings, 
lists, and landmarks are properly structured

1.4.1 Use of Color Compliant Color is not the sole means of conveying 
information

1.4.3 Contrast (Minimum) Compliant Text meets 4.5:1 contrast ratio; large text 
meets 3:1

1.4.4 Resize Text Compliant Text can be resized up to 200% without loss of 
content or functionality

2.1.1 Keyboard Navigation Compliant All functionality is accessible via keyboard 
alone

2.4.1 Bypass Blocks Compliant Skip navigation links are provided

2.4.2 Page Titled Compliant All pages have descriptive, unique titles

2.4.4 Link Purpose Compliant Link text is descriptive and meaningful in 
context

2.4.7 Focus Visible Compliant Keyboard focus indicator is visible on all 
interactive elements

3.1.1 Language of Page Compliant Page language is programmatically set in 
HTML

3.3.1 Error Identification In Progress Form error messages are being improved for 
screen reader compatibility

3.3.2 Labels or Instructions Compliant All form fields include visible labels and 
instructions

4.1.2 Name, Role, Value Compliant ARIA roles and attributes are applied to 
interactive components

4.1.3 Status Messages In Progress Status messages for dynamic content updates 
are being reviewed
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• Certain third-party embedded content (such as map widgets and live chat tools) may not 
fully meet our accessibility standards. We are working with our vendors to improve this. 

• Error messaging on some contact and quote request forms is being enhanced to provide 
more descriptive feedback for screen reader users. 

We are committed to addressing these limitations in our ongoing development cycle. If you 
encounter a specific barrier, please contact us as described in Section 7. 

5. Assistive Technology Compatibility 

Our website is designed to be compatible with common assistive technologies, 
including: 

5.1 Screen Readers 
• NVDA (NonVisual Desktop Access) with Firefox on Windows 
• JAWS (Job Access With Speech) with Chrome on Windows 
• VoiceOver with Safari on macOS and iOS 
• TalkBack with Chrome on Android 

5.2 Other Assistive Technologies 
• Voice control software (e.g., Dragon NaturallySpeaking) 
• Keyboard-only navigation 
• Browser zoom up to 200% 
• High contrast display modes 

If you experience difficulty using our website with a specific assistive technology, please let us 
know so we can investigate and improve. 

6. Accessibility Features of Our Website 

Our website includes the following accessibility features: 
• Logical heading hierarchy (H1 through H3) to aid navigation 
• Descriptive alt text on all meaningful images 
• Sufficient color contrast between text and background 
• Keyboard-accessible navigation menus and interactive elements 
• Skip to main content link at the top of each page 
• Responsive design that adapts to different screen sizes and orientations 
• No content that flashes more than three times per second 
• Links that are clearly distinguishable from surrounding text 

www.greencitysecurity.com  |  Page 3



Green City Security | Accessibility Statement

• Form fields with visible labels and clear error messages 

7. Feedback and Contact Information 

We welcome feedback on the accessibility of www.greencitysecurity.com. If you 
encounter any barriers, experience difficulty accessing content, or have suggestions for 
improvement, please contact us: 

Green City Security – Accessibility Team 

Website: www.greencitysecurity.com 

Email: info@greencitysecurity.com 

We aim to respond to accessibility feedback within 5 business days. 

If you are not satisfied with our response, you may contact the U.S. Access Board 
(access-board.gov) or file a complaint with the U.S. Department of Justice Civil Rights 
Division. 

8. Enforcement Procedure 

If you have reported an accessibility issue and are not satisfied with the response, you 
have the right to escalate your complaint. In the United States, the Americans with 
Disabilities Act (ADA) and Section 508 of the Rehabilitation Act provide legal frameworks 
for digital accessibility. 

You may escalate concerns to: 
• U.S. Department of Justice, Civil Rights Division: www.justice.gov/crt 
• U.S. Access Board: www.access-board.gov 

9. Review and Update Schedule 

This Accessibility Statement is reviewed and updated at least annually, or whenever 
significant changes are made to the website. Our next scheduled review is March 2027. 
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We conduct accessibility testing as part of our development process, including 
automated testing tools (such as axe and Lighthouse) and periodic manual testing with 
assistive technologies. 

This Accessibility Statement was last reviewed on March 17, 2026.
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